
SEWER COUNTY LIBRARY 
200 W STILLWELL 

DE QUEEN, ARKANSAS 71832 

FEDERAL COMMUNICATION COMMISSION 
OFFICE OF THE SECRETARY 
445-12TH STREET, SW 
WASHINGTON, D.C. 20054 

SEPTEMBER 8,2005 

I \ FCC - MAILROOM \ 

RE: REQUEST FOR REVIEW 

"'@7 CQfy  Q~~~~~~~ 
CC DOCKET NO. 02-6 

TO WHOM IT MAY CONCERN: 

MY FORM 471 APPLICATION # 489555 WAS DENIED BY SLD AS BEING 
SUBMITTED ON THE WRONG FORM. 

I ORIGINALLY TRIED TO SUBMIT MY FORM 471 ELECTRONICALLY TO 
SLD BUT DUE TO A GLITCH IN MY COMPUTER WAS UNABLE TO 
COMPLETE THE APPLICATION. I SUBMITTED THE FORM FROM THE 
ELECTRONIC SUBMISSION NOT KNOWING THAT A PAPER SUBMISSION 
REQUIRED A DIFFERENT FORM. AFTER THAT DENIAL I FILED AN 
APPEAL WITH SLD STILL NOT UNDERSTANDING WHY THE FORM WAS 
INCORRECT. THAT APPEAL WAS DENIED AUGUST 19,2005. 

I SUBMIT MY CORRECTED FORM 471 AND A COPY OF THE LETTER OF 
DENIAL. 

I UNDERSTAND THIS IS MY FAULT AND I SINCERELY APPRECIATE 
YOUR CONSIDERATION. 

SPECTFULLY, 

BOOKKEEPERLIBRARIAN 



Administrator's Decision un Appeal - Funding Year 2005-2006 

August 19.2005 

Joan Moore 
Sevier County Libray System 
200 West Stillwell 
De Queen, AR 71832 

Re: Applicant Name: Sevier County Library 
Billed Entity Number: 160039 
Form 471 Application Number: 489555 
Funding Request h'Umber(S): 1 Unassigned 
YOU Correspondence Dated: May 27,2005 

After thorough review and investigation of all relevant facts, the Schools and Libraks 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of SLDs Funding Year 2005 Form 471 Rejection Letter 
for the Application Number indicated above. This letter explains the bask of SLD'S 
decision. The date of this letter begins the 60-day time period for appealing this decision 
to the Federal Communications Commission (FCC). If your Letter of Appeal included 
more than one Application Number, please note that you will receive a separate letter for 
each application. 

Fundinn Keauest Nuniber(s.1: 1 Unassigned 
Decision on Appeal: Denied 
Explanation: 

On appeal, you seek reversal of the SLD's decision to reject the Form 471 for 
failure to meet minimum processing standards; specifically, the Form 471 
submitted was not the correct OMB approved Form 471. In support of your 
request, you assert that the date in the right hand comer of the application is 
February 9.2005, which is later than November 2004. 

Upon thorough review of the appeal letter and relevant documentation, we find 
that the Form 471 originally submitted was not the correct OMB approved Form 
471, as it did not contain a date of November 2004 or later in the lower right-hand 
comer ofthe form. As a result. the form was rejected for failure to meet 
minimum processing standards. The original "on-line" version of the Form 471, 
the Block 6 Certification and Signature page was submitted unsigned. The 

Hox I25 - ('urwspondellce Unit. 80 South lrfferson Kuad. Whippmy. Ne,, Jersr, 07981 
Visit us cinltnr ai: w . s /  universe/sewice.org 

--_ 

http://universe/sewice.org


separate “paper” version of the Block 6 Certification and Signature page was 
submitted. using FCC Form 47 1 -October 2002. as indicated in the lower right 
hand comer of the form. It is the responsibility of the applicant to ensure that all 
forms are correct and are submitted to SLD in a timely and correct manner. On 
appeal, you fail to show that the request was improperly denied. Consequently, 
your appeal is denied. 

The Form 471 that you submitted is not the correct, OMB-approved Form 471, 
with a date of November 2004 or later in the lower right-hand comer of the form. 
As a result. the Form 471 was rejected for failing to meet minimum processing 
standards. Since you have not shown in your appeal that your Form 471 was 
improperly rejected or returned, your appeal is denied. 

Your Form 471 was rejected because it failed to meet Minimum Processing 
Standards. FCC rules require applicants to “submit a completed FCC Form 471 
to the Administrator.” 47 C.F.R. 5 54.504(c). The Form 471 requires applicants 
to provide the information requested on that form. See Schools and Libraries 
Universal Service, Services Ordered and Certification Form, OMB 3060-0806 
(FCC Form 471). ”Every funding year, SLD establishes and notifies applicants 
of ‘minimum processing standards’ to facilitate efficient review of the thousands 
of applications requesting funding.” Request for Review by Sayville Librav, 
Federal-State Joint Board on Universal Service, Changes io the Board of 
Directors of National Exchange Carrier Association, h e . ,  CC Docket Nos. 96-45 
and 97-21, Order. 16 FCC Rcd 5032, DA 03-3637,13 (rel. Nov. 14,2003); FCC 
Form 471 Instructions. at p. 6-9 (Oct. 2003). “When an applicant submits a Form 
471 that omits an item subject to the minimum processing standards, SLD 
automatically returns the application to the applicant without considering the 
application for discounts under the program.” Id. 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either the SLD or the FCC. For appeals that have been denied 
in full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the “Appeals Procedure” 
posted in the Reference Area of the SLD web site or by contacting the Client Service 
Bureau. We svongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

BOA I25 ~Correrpndence Untt, 60 South Jeirerson Road. Whippany, New Jersey 07981 
Visit us onlme at www sl unwersalsewfm org 



FCC Form 471 Do not write in this area. 

Schools and Libraries Universal Service 
Description of Services Ordered and Certification Form 471 

Estimated Averago Burdon Houn p.r Rosponso: 4 houn 
This form asks schools and libraries to list the eligible telecommunications-relat~ seMc8s they have ordered and estimate the annual 

Funding Year: uy , 

Approval by OM6 
3060-0806 

I I 

.~~ individual School (individual public or non-public school) 
Application 

do01  District (LEA public or nonpublic [e.g. dlomsanl local district representing multipie S d O O b )  

(induding library system, library outlemraneh or librery consortium as defined under LSTA) Library 

.;i Consortium Check here if any mernbem of this mnsortium am inengibla or non-governmental entities. 

/ 
Contact 

6 Person's I .,--.- 

is Deiow. I 

b Street Address, 
P.0 Box, 
or Route Number 

0 4 7 0 0 1 0 1 0  

Page 1 of 7 FCC Form 471 - November 2004 

... . ~~ ~~ ~ , ..-.,....I ... __ .. . . 



+ 
Entity Number I b 0 0 3 7 Applicant's Form Identifier 2 08.6 
Contact Person 3 A u  M6 Qw- Phone Numberf70 - 584- d,?k/f 
This nformatnon *ill faalllate the processmg of your apphcatlons Please complete ail rows lhata pply IO SOMCBS for which you are requestmg 
a scounls Comp ele Ih s mformaton on the FIRST Form 471  yo^ file. 10 encompass this and all other Forms 471 you will file for th.6 funomg year You 
nee0 no1 comp ete lms nlormation on subsequent Forms 471 Prov de your best estimates for the MMms ordered aaoss ALL 01 yodr Forms 471 

7a Number of students to be served 

Dlred broadband 
sel~lces Number of 
bulld'ngs Served at 
!he followmg 
speeds 

Less than i o  mbps 

Between 10 mbps and 200 mbps 

Greater than 200 mbps 

-ess tnan to mops 

Beween 10 mops ana 200 mops 

Greater than 200 mops 

INDIVIDUAL SCHOOLS: 
SCHOOLS IN ONE SCHOOL DISTRICT (SHARED SERVICES): 
SCHOOL DISTRICTS 
LIBRARY OUTLETSBRANCHES 
LIBRARY OUTLETWBRANCHES IN ONE LIBRARY SYSTEM (SHARED SERVICES): 
LIBRARY SYSTEMS: 
CONSORTiA (afler completing a worksheet or worksheet entry for each member enIiW as needed): 

Columns 1-7 and Columns 9-10 
Columns 1-10 and Item 9b. Une 1 
Coiunns I-IOand Item 9b. Line 1 
Coiumns 1-7 and Column 1 I 
Columns 1-7. Column 11. and Item 9b. Line 2 
Columns 1-7. Column 11. and Item 9b. Line 2 
Columns 1-2. Column 12. and Item 9b. Line 3 

Please refer to the Form 471 Instructions for specific information on each Item in the worksheet. I 
Page 2 of 7 FCC Form 471 -November 2004 

. .- _ _  . . . . . ~ ~ ~ .... . .. . .. ~ I 





ntity Number & 0014 Applicant's Form Identifier 7&1> eylno0.s 
- :ontact Penon  Ti AN hbOl-fL PhoneNumber $70 .6- 

l lock 5: Dlscount Funding RequesUs) 
istructlons: Use one Block 5 page for EACH SeNiCe (Funding Request Number) Block 5. page O f  . .  
)I wnich you are req-est ng o s c o ~ l s  Malre as 
eeaeo ana nrmoer the romp eteo pages to ass.. 

. . 

f th 5 s a a-p. cale F m m g  Request ,e g of an FRN Inat8s no1 ye1 approved m e r  appeal. J eic checn mi oox and enlet me original FRN n me space proviaea 10 

Category of Service ( only ONE category should be checked) 

PRlORllY 2 
Internal Connections Other than B a w  
Mal"te"a"Ce 

d PRIORITY 1 
Telecc mmuniCationS 
SWVlW 

Basic Maintenance of Internal 
Connections Internet ACCBSS 

12 Form 470 Application Number 

Check this box if this Funding Request IS for non-contracted 
tariffed or month-to-month SeNlCeS 15a 

,5b Contract Number 

16a 

16b complete list of thore numbers to this page 
Allowable Vendor SelectlonlCOnt 

(based M Form 470 6 L q )  17 

,* Contract Award Date (mmlddlyyyy) 

23 Calculations 

A. Monthly charges (total amount per month f o r  service) 

6. HOW much dlh e amount in A is ineligible7 

0 

G. HOW much of the amount in F is ineligible7 

0 

0 

21 Description of This Service: . 
You MUST attach a derciiptlon d lhe  SeWIce. Including a breakdown ofcamponenlr. cod% 
manufacturer name. make and model number. You mun include any additional account ortelephone 
numbers 11 the btlled aCCOunI ha5 multiple numbers 
and note number m space provided 

Label the dercnpllon wth an Altachment Number. 

22 EntitylEntities Receiving This Service: 

b. If lhe iewvlce id Shared by all entities on a Block 4 
worksheet, 1 1 ~ 1  the worksheet number (e g., 11: 

Page 4 of 7 FCC Form 471- November 2004 



.. . ....I . 

Account Number a70 za7 4373 01 
BEN LOUOND LIBRARY 
May 01, 2004 

1 4  
Ebi I I I D  00221532 . .  

Account Number 
870 287 4373 01 

Prevlous Charges and Credlta 
LAST BILL 
TOTAL PAYMENTS APPLIED 

Current Charges 
WALNUT HILL TELEPHONE COYPANY 

Current Char 

Your Primary IntraLATA Long Dlstanca Company 
WALNUT HILL TELEPWNE COYPANY 
Your Primary InterLATA Long Distance Conpany aa 
Walnut H i l l  Telephone Conpany 800-255-1975 

YOUR BILL I S  DUE MAY 22, 2004. I T  IS CONSIDERED 
AFTER THIS DATE. 

OFFICES AT 800-255-1975 OR 921-4224. . .  

For B i l l i n g  Questions Cal l  800-272-2055 

mount Due 32.98 
May 22 Due Date 

BEN LMlOND LIBRARY 
200 W STILWELL 
DEWEEN. AR 71832-0000 

making changes 
t o  account 
in fornat ion.  
Please note 
changes on 
reverse side o f  
t h i s  remittance. 



1 
ir. 



I Account Number 870 287 4373 01 walnut Hill ~ ~ l ~ ~ h ~ ~ ~  BEN LOMOND LIBRARY Page 1 o f  4 
March 01, 2004 Ebi I I ID OD221532 

Prevlous Charger and Cred l t r  
LAST BILL 39.68 
TOTAL PAYNWTS APPLIED -33.68 

Bslencc Fenward 0.00 

por t ion w i t h  your payment Account Number 
870 287 4373 01 

Current Charger 
WALNUT HILL TELEPHONE COYPANY 
Walnut H i , l l  Telephone Company 

33.85 Amount Due 
Due Date Mar 22 

~ ~ 

.20 

.47 
b r a 1  Tax .88 

State Tax .78 
Local Tax .52 

Current Charger Dus by Mar 22 

Your Primary IntraLATA Long Distance Company M 
WALNUT HILL TELEPHONE COUPANY 

Walnut HIII Telephone Company 800-255-1875 

YOUR BILL I S  DUE MARCH 22. 2004. I T  I S  CONSID 
&R-%iS DATE. 
FOR MORE INFORMATION ABWT WALNUT H I L L  LONG DISTANCE. CONTACT OUR 
OFFICES AT 800-255-1975 OR 921-4224. 

For B i l l i n g  Questions Cal l  800-272-2055 I 
I 

~ i 



. . . . . . .  ..-...I 

870 287 4373 O1 Walnut Hill Telephone 

................................ 

Current Charges t o r  Uar 1 - Uar 31 
*- Rural Bus-Local Serv ....................... 
*- 911 Sevler Co-Bus ............................ 
*- Arkansas Telephone Relay Service ....... 
*- Mul t i -L ine Bus Basic Rate Per Line ..... - Itemized C a l l s  ..................... ;-. - Arkansas Univeraal Service Fund ......... 

Itemlzed Ca l ls  
k Date Time P l a c e  Called Area lhvber Rete 

(0 WALNUT HILL TELEPHONE COYPANY 
Ca l l s  For 870-287-4373 ---------------- .................... .a N 

0 0 

1 Jan 27 1:23pm LOCKESBURQ AR 870 288 4222 Day 1 0.15 
2 Jan 27 4:59pm DE QUEEN AR 870 642 8319 Day 1 0.23 

Summary o f  usage for 870-287-4373 2 2.0 0.38 

- 

WALNUT HILL TELEPHONE COMPANY LONG DISTANCE SERVICE 
CALLS TOTAL 

2 .~ 0.38 



a 

I Account Number 870 287 4373 01 walnut Hill Tdephone BEN LWOMO LIBRARY 
January 01, 2004 Ebi I I I D  00221532 

Page 1 of 4 

P r e v l w r  Charges and Credlts 
LAST BILL 93.13 
TOTAL PAWENTS APPLIED -33.13 

Balance Fornrd 
Current Charges 
WALNUT HILL TELEPHONE coypANy 

Current Charges 
, ,  

Your Prlmary IntraLATA Long Distance Compsny aa 
WALNUT H I  U TELEPHONE COYPANY 
Your Primary InterLATA Long Dlatance Company as 
Walnut H i  I I Telephone c o l p ~ y  800-255-1975 

' 

Helpful lnformatlon 

YOUR BILL IS  DUE JANUARY 22, 2004. IT IS CONSIDERED 
AFTER THIS DATE. 

WALNUT HILL TELEPHONE COUPANY WOULD LIKE TO W I S H  OUR 
A VERY HAPF'Y NEW YEARllllll 

For B i l l i n g  Questions Cal l  800-272-2055 

por t ion  w i t h  your payment 
Account Number 33.17 
870 287 4373 01 Jan 22 

0 i  I I  Date Mail Payment To: 
January 01, 2004 

WALNUT HILL TELEPHONE COMPANY 
P.O. Box 729 
LEWISVILLE. AR 71845-0000 0 C-- Check hare i t  

BEN LOYONO LIBRARY 
200 W STILWELL 
OEQUEEN. AR 71832-0000 

making changes 
t o  account 
information. 
Please note 
changes on 
reverse side of 
t h i s  remittance. 



~ Account Number 870 287 4373 01 walnut H~~~ BEN LOYONO LIBRARY 
January 01, 2004 

Page 3 of 4 

Payments Amd Adjustments 
PAYMENT 12/12/2003 ........................................ -33.13 

Total Payments Appl led -33.13 

Current Charges f o r  Jan 1 - Jan 31 
*- Rural Bus-Local Ssrv ......................................... 
*- M u l t i - l i n e  Bus Access Chg .................................... 
*- 911 Sevier Co-Bus ............................................ 
*- Arkansas Telephone Relay Servl ce ............................. 
*- Mul t i -L ine Bus Basic Rate Per L ine ........................... 
- Itemized Calls ............................................. - Arkansas Universal Service Fund ............... 

'Local Service can be disconnected for non-paynen 

- Federal Tax ....................................... - AR Salae Tax .................................. - Sevier Co Tax ................................. 

WNUT HILL TELEPHONE COYPANY Total 33.17 

8111 Questions: 800-272-2055 

Itemized Cal la  
No Date T l u  Place Called Area I(uber Rate I l n  Charge 

WALNUT HlLL TELEPHONE COYPAMY 
Ca l l s  For 870-287-4373 ---------------- _______________----- 

L 1 Dec 06 9:49am DE WEEN AR 870 842 8319 Nlght I 0.13 
2 Dec 16 11:5larn DE WEEN AR 870 642 8319 Day 1 0.23 

Summary of usage for 870-287-4373 2 2.0 0.36 

WALNUT HILL TELEPHONE COMPANY 
CALLS 

2 

LONG DISTANCE SERVICE 
TOTAL 

0.36 

~ .......... - ". . . .  _I . ,-.- .. .._.I_".._._ .... -. ..-l"".-. ...... _-.-_ 



Account Number 870 287 4373 01 
BEN LOMOND LIBRARY Ebi I I I O  00221532 
August 01. 2004 

Walnut Hill Telephone Page I of 4 

Prevlous Charges and Credl ts  32.94 
LAST E ILL -32.94 
TOTAL PAYMENTS APPLIED 

0.00 Balance Forward 

Account Number 
870 287 4373 01 

por t ion w i t h  your payment 

Current Charger 
WALNUT HILL TELEPHONE CWPANY 

Amount Due 32.94 
Due Date Aug 22 

Federal Tax 
29.85 
0.86 
1.73 
0.50 
32.94 

State Tax 
Local Tax 

Current Charges Que by A q  22 
Total Amount Ow 32.94 

Your Primary IntraLATA Long Dlstance Company as of 03/28/2002 i s  
WALNUT HILL TELEPHOElE COMPANY 
Your Primary InterLATA Long Distance Company as O f  03/28/2002 i s  
Walnut Hill Telephone Company 800-255-1975 

Helpful Information 

YOUR BILL I S  DUE AUGUST 22, 2004. 
AFTER THIS DATE. 
FOR YORE INFORMATION ABOUT WALNUT HILL LONG DISTANCE, CONTACT WR 
OFFICES AT 800-255-1975 OR 921-4224. 

IT I S  MmSlDERED PAST DUE 

For Et I I i n g  Questtons Call  800-272-2055 

~~~~ 

WALNUT HILL TELEPHONE COMPANY 
P.0. BOX 729 
LEWISVILLE. AR 71845 0 t- Check here i f  

August 01, 2004 

I 
making changes 
t o  account ll,,,l,,,lll,,l,,l,,l,l,l,ll,,,ll,,,ll,,,ll,~~ll~,~ll~~~~l~l~l information. 

BEN LOMONO L I BRARY 
200 W STILWELL 
OEQVEEN. AR 71832 

Please note 
changes on 
reverse side of 
t h i s  remittance. 

I/ w0700LOOOOOOO03294002215328" 

__ .. .. . .- _ _ ,  ._ . ." I_I. ..__.I._...I ..,.._ll_.ll_ . ... 



1 Account Number 870 287 4373 01 walnut Hill Telephone BEN LOMOND LIBRARY 
August 01, 2004 

Page 3 of 4 

, ,  
Payments And Adjustments 

PAYMENT 07/12/2004 ........................................ -32.94 

Total Payments Appl led -32.94 
Current Charges for  rug 1 - Aug 31 

*- Rural Bus-Local Serv ......................................... 18.75 
* -  M u l t i - l i n e  Bus Access Chg 9.20 
*- 911 Sevier Co-Bus ............................................ 0.90 
*- Arkansas Telephone Relay Service 0.04 
* -  Mul t i -L ine Bus Basic Rate Per Llne. 0.82 
- Arkansas Universal Service Fund 0.14 

Subtotal 28.85 

.................................... 
............................. .......................... 

.............................. 
*Local Service can be disconnected for non-payment o f  these Items 

.................................................. - Federal Tax 0.88 - AR Sales Tax ...... ........................................ 1.73 - Sevier Co Tax ................................................ 0.50 
Subtotal 3.09 

32.94 WALNUT HILL TELEPHONE COMPANY Total 

B i l l  Questions: 800-272-2055 

. . . . .  -, - ......... -_ ... "_ ........... .__. _____ 



Account Number 870 287 4373 01 
BEN LOMOND LIBRARY 
October 01, 2004 E b i I I  I D  00221532 

Walnut Hill 
Page 1 o f  4 

Previous Charges and Credi ts 
LAST BiLL 
TOTAL PAYMENTS APPLIED 

Balance Forward 
Current Charges 
WALNUT HILL TELEPHONE COYPANY 

Federal Tax 
State Tax 
Local Tax 

Current Charges Due by O c t  22 

32.94 
-32.94 

0.00 

29.85 
0.86 
1.73 
0.50 

32.94 

Total Amount Due 32.84 
Your Primary IntraLATA Long Distance Company as of 09/13/2004 i s  
Walnut H i l l  Telephone Company 800-255-1975 
Your Primary IntarLATA Long Distance Company as of 03/26/2002 ia 
Walnut HI I I Telephone Company 800-255-1975 

Help lu l  In lormat lon 

YOUR BILL i s  DUE OCTOBER 22, 2004. I T  IS CONSIDERED PAST DUE 
AFTER THIS DATE. 
FOR MORE INFORMATION ABOUT WALNUT HILL LONG DISTANCE, MINTACT OUR 
OFFICES AT 800-255-1975 OR 921-4224. 

Please detach and mail t h i s  
por t ion w i t h  your 

R i l l  Date 
Jctober 01, 2004 

payment 
Account Number 32.94 

Oct 22 870 287 4373 01 
Mal I Payment To: 

WALNUT HILL TELEPHONE COYPANY 
P.O. BOX 729 

LEW I SV I LLE , AR 71 845 t-- Check here i f  

information. 
Please note 
changes on 
reverse s ide o f  

BEN LOYOND L I B M Y  t h i s  remittance. 
200 W STiLWELL 
OEPUEEN. AR 71832 



Account Number 870 287 4373 01 
BEN LOMOND LIBRARY walnut  ill ~ ~ l ~ ~ h ~ ~ ~  
October 01. 2004 

Page 3 o f  4 

Payments And Adjustnents 
PAYMENT 09/13/2004 ........................................ 

Total Payments Applied 

Current Charges f o r  O c t  1 - Oct 31 
*- Rural Bus-Local Serv ......................................... 

M u l t i - l i n e  Bus Access Chg .................................... 
* -  911 Sevier Co -Bus.... ........................................ 
* -  Arkansas Telephone Relay Service ............................. 
*- Mult i -L ine Bus Basic Rate Per L ine  ........................... 
- Arkansas Universal Service Fund .............................. 

'Local Service can be disconnected f o r  non-payment of these items 

- Federal Tax .................................................. 
- AR Sales Tax ................................................. 
- Sevier Co Tax ................................................ 

*- 

Subtotal 

Subtotal 

WALNUT HILL TELEPHONE COYPANY Total 

B i  1 I Questions: 800-272-2055 

-32.94 

-32.94 

18.75 
9.20 
0.90 
0.04 
0.82 
0.14 

29.85 

0.86 
1.73 
0.50 
3.09 

32.94 

._ . . . .  I .. ._.,I ......... .... .... -..* ... I,I. 



Payments And Adjustments 
PAYBENT 11/12/2004 . . . . . . . .  . . . . . . . . . . . . . . . . . . .  -32.94 

Total Payments Applied -32.94 

* -  Rural Bus-Local Serv . . . . . . . . . . . . . . . . .  18.75 
* -  Multi-line Bus Access C ................ 9.20 
*- 911 Sevier Co-Bus . . . . . . . . . .  . . . . . . . . . . . . . . . .  0.90 
* -  Arkansas Teiephone Rela 0.04 
* -  Federal Universal Servi 0.82 
- Arkansas Universal Service F .......................... 0.14 

Subtotal 29.85 

Current Charges for Dec 1 - Dec 31 
. . .  

‘Local Service can be disconnected for non-payment of these items 

- Federal Tax . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .  0.86 
....................... 1.73 

- Sevier Co Tax .................. 0.50 
Subtotal 3.09 

32.94 

. . . . . . . . . . . . . . . .  

WALNUT HILL TELEPHONE COMPANY Total 

Bill Questions: 800-272-2055 

Customer Information 

The Telecommunications Relay Service (TRS) charge will increase from 
$.04 to $.lo beginning January 1 .  2005. TRS allows persons who have 
difficulty hearing or speaking on the telephone to talk with other 
persons. All telephone companies are required to provide free relay 
service under Title I V  of the Americans with Disabilities Act. 
Arkansas Code Annotated Section 25-29-101 et seq. provides for the 
operation of the Arkansas Deaf and Hearing Impaired Telecommunications 
Services Corporation. The Corporation arranges for TRS in Arkansas 
and determines an assessment to be levied on each local telephone 
company. The Corporation may adjust the assessment each January. The 
assessment may be collected by the telephone company and transmitted 
to the Corporation monthly. Contact the Corporation at 501-375-0088 
for more information. 



Account Number 870 287 4373 01 
BEN LOMOND LIBRARY Page 1 o f  4 Walnut Hill Telephone 
December 01, 2004 E b i I I  I D  00221532 

Previous Charges and Cred i ts  
LAST BILL 
TOTAL PAYUENTS APPLIED 

32.94 
-32.94 

Ba I ance Forward 0.00 
Current Charges 
WALNUT HILL TELEPHONE COMPANY 29.85 

Federal Tax 0.86 
State Tax 1.73 
Local Tax 0.50 

32.94 

Total w n t  Due 32.94 

Current Charges Due by Dec 22 

Your Primary IntraLATA Long Distance Company as of  09/13/2004 I s  
Walnut H i l l  Telephone Company 800-255-1975 
Your Primary InterLATA Long Distance Company as o f  03/28/2002 i a  
Walnut H i l l  Telephone Company 800-255-1975 

Helpful Information 

YOUR BILL IS  DUE DECEMBER 22, 2004. IT I S  CONSIDERED PAST DUE 
AFTER TH I S  DATE. 
FOR MORE INFORMATION ABOUT WALNUT HILL LONG DISTANCE, CONTACT OUR 
OFFICES AT 800-255-1975 OR 921-4224. 

For B i l l i n g  Questions Cal l  800-272-2055 

Please detach and mail th is  
por t ion  w i t h  your payment 

Account Number 32.94 
870 287 4373 01 Dec 22 

B i l l  Date Mal I Payment To: 
December 01, 2004 

WALNUT HILL TELEPHONE COMPANY 
P.O. BOX 729 
LEWISVILLE, AR 71845 n Check here i f  - 

nak i ng changes 

information. 
ll,,,l,,,lll,,l,,l,,l,l,l,ll,,,ll,,,ll,,,ll,,,ll,,,ll,,,,l,l,l t o  account 

BEN LOMOND LIBRARY 
200 W STILWELL 
DEQUEEN. AR 71832 

Please note 
changes on 
reverse side o f  
th is  remittance 



Applicant's Form Identifier 

I ,o / f this 1s a dupicale Fun0 ng Request (e g of an FRN tnal 1s no1 yet approved -mer appeal I elc , cneck tnls oox an0 enter tne ong na FRN n the space prowaed 

I Category of Service ( only ONE category should be checked) 

PRIORITY 2 
Internal Connections Other than Basic 
Maintenance Telecommunications 

Basic Maintenance of lntemai 
connect,ons Internet Access 

12 Form 470 Application Number 

13 SPIN - Service Provider identification Number 

I 14 Service Provider Name 

Biiiing Account Number ,e g o ilea i w n ~ o n e  oa.moerr 

. -  
la Contract Award Date (mmlddlyyyy) 

Service StaR Date (mmlddiyyyy) 

ZOb (m~ddiYYYY) 

23 Calculations 

A. Mpnthly charges (total amount per month for service) 

55. & a  

I F. Annual non-rewring charges 

G. HOW much of lhe amwnt in F is ineligible? 

b 

(F minus G) 

1. Discount from Block4 Worksheet 

Anrchrnent 

ana note number in space provided. 
a. if the sewice 1s site-specific (provlaea to one site 
and nolsh Wed by others). llrt the Entity Number of 
the entfly from Block 4 reCeivlng this leNiCe: 
b. If the sewice 81 shared by all enlltieD on a Block 4 
worksheet. llst the worksheet numQer le.4.. I ) :  

22 EntltylEntlties Receiving This Service: 

Page 4 of 7 FCC Form 471- November 2004 



Page 3 of 3 
Mail Date: AUGUST 18,2004 
Billing Number: 8703892233 
Account Number: MI 102 537 444 

iERVlCE PROVIDER(S) 

'our InterLATA long distance carrier@) are': 
AUTEL LONG DISTANCE ia00-22~-wu 

ALLTEL LONG DISTANCE i a 0 0 - 2 2 3 4 ~  

ALLTEL iao0401-1776 

'our IntralATA long distance carrier(s1 are': 

'our Local carrier is': 

n p y  h a w  munlple felephone numbers, fulmar tnformatlon mncernh9 long 
Isltn~e caniar smgnmentr for More addltlonal lbner are On record with 
DY, lxal bU5l"esS mea 

iUMMARY OF CURRENT CHARGES 
ALLTEL 111 50 
ALLTEL LONG DISTANCE w 
TOTAL 111 50 

ZURRENT CHARGES DUE wnwn (11 .50  

lonpayrnem.ot the TOTAL chaf es shown abqve could resun in dlsconnectlon 
d those NNIces and may be su!ject to collection actions. 

AUTEL 
SUMMARY OF CURRENT CHARGES 

SERVICES AND PRODUCE 
Sf1 SERVICE 
LONG DISTANCE CHARGES 

OTHERCHARGESANDCREDITS 
FEDERAL TAX 
STATE TAX 
COUNl'V TAX 
TELECOMMUNICATIONS RELAY SVC 
FEDERAL UNIVERSAL SERVICE FEE 
ARK UNIVERSAL SERVICE FUND 
TOTAL 

OTAL ALLTEL CHARGES 

18 49 
1 24 
3 75 

67.46 

. -k10 

3 M  > 
5 8 s  . "  
1 71 

M 
75 
Bo 

111 50 

I11 Y) 

>ETAIL OF LOCAL SERVICE CHARGES 
The lollomnp dsoil #tem!zss y " r  cunmt billing There charges 

are rSnssbd on p u t  regular monthly blll T m  and pmnted monlhly 
charges are net includsd. 

Iuanwy snwica D.rsWtlon Monaly Charges 

1 SWITCHED ONE PLUS SERVICE m 
1 BLOCK 9% CALLS .M 
t BILLED NUMBER SCREENING m 

1 DlGlTAL CENlREX PACKAGE 1 3 0 0  
1 LOCAL NUMBER PORTABILITY SURCH 37 
1 BLOCK INTERNATIONAL CALLS ID .oo 

1 CENTREX LINE BUSINESS 15 12 

1 FCCACCESSCHGCENTREXBUSINES 6 40 

. .  
h ,, 

i 
i... ' 

. .. .. , ,,I' 
,' : >  -_. 

1 /" 

ALLTEL OTHER CHARGES AND CREDITS 

C S i  PROFESSIMIAL INSTALL 49 85 

ACCESSCHARGEPERFCCDRDER 5 32 

LOCAL SERVKE 12 1s 

fmm 0 7 m w  

fmmO7f27~tooBI1yoII 

horn 07R710( to WIWd 

TOTAL OTHER CHbRQES AN0 CREDITS 67.46 
~ ~ 

ALLTEL Direct Dialed Calls 
FOR (870) 289-2233 

UNE DATE TUE CITICALLED A R M  NWBER CLRP I N  AMyWNl 

i 07m 0 9 4 7 ~  mIsm AR no mw s D 1 . 0  1 . 8  
z mi 6 5 7 1  mmm AR no m n t z  8 D 1.0 1.8 
3 wii WP mA6m AR no sx-1~12 6 D I o 1.21 

SUBTOTAL EXCLUUNG TAX 3.15 

ALLTEL CUSTOMER MESSAGE 



ALLISEL 
615 S THORNTMl AYE 
DALTON, GA 307208287 
ADDRESS SERVICE REQUESTED 

Page 1 of 3 
Mail Date: AUGUST 18.2004 
RiUing Ntankr: 870-189-2233 
Account Nunbar: 041 102 637 444 

Thankyou for selecting 
ALL TEL 

11,11,,,111,,111111,,ll,l,,ll,llll,,,,lllll~~ll~ll~lll~~~ll~llll~,,lll,l asyour communications 
#0411026374446# 018897 01 AV 0.278 0064 partner! 
MWNKCDD 

LOCKESBURG BRANCH LIBRARY 

please call 

1-800-501-1776 

ONDAVTHROUGHFRIDAY 7COAM TOSCOPM (CST) 
SATURDAY CLOSED 

?me page 3 for yaw IBMCe pmndsrr 

I f? /u  arepuyingfor 
mulrivle ALLTEL 
acchnts with anr 

check. please include 
the remittance slipfar 
each account and note 

the account numbers 
an the mema line 

afyour check. 
Thank you. 

Previous Bill 
PaymentdAdjustments thru08/16 
Amount Previously Due 

SUMMARY OF CURRENT CHARGES 

LOCAL 

. 00 . 00 $ 
$ 

$ . 00 

111.50 

CURRENT CHARGES DUE SEPTEMBER 09,2004 - 
TOTAL AMOUNT DUE $ 111.50 e 

202 870-289-2233 072704 444 041102537 8 16 

Account Number 041102537444 
Malled Date AUGUST 18,2004 
Tom1 Amwm Due 111.50 
Due Date SEPTEMBER 09,2004 

AmountPam $ 

1,1,,111,,,,,111111,,11,,,l,,111,1,,11,,,l,,l,ll,,,ll,l~l~l~~l 
ALLTEL 
P 0 BOX 9001908 
LOUISVILLE, KY 402901908 



SERVICE PROVIDER(S) 

Your InterLATA long distance carrier@) are': 
ALLTEL LONG DISTANCE 1400-2234844 

four IntraLATA long distance carrier@) are.: 
AUTEL LONG DISTANCE 1-800-2234844 

tour Local carrier is': 
ALLTEL 1400601-1776 
d p u  h- rnuNple telephone numben, fume, infarnsflon concerning long 
tptsnce camor srslgnrnen5 for thore addidonil lines are on r-nd with 

qy, 1-1 busmess dhco 

3UMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS 33 82CR 
ADJUSTMENTS 77 M C R  

TOTAL PAYMENTS AND AWUSTMENTS I l l  5QCR 

iUMMARY OF CURRENT CHARGES 
MLTEL 31 55 
ALLTEL LONG DISTANCE m 
TOTAL 31 55 

WRRENT CHARGES DUE lolIllC4 31 55 

hm 
I t h r f i r v k e s  and may be s2ject to couect~on actions. 

en1 ot the TOTAL Chi er shown above could resun in disconnection 

P Iu wyment charge ot 10% (no1 to exceed $ 3  W) wlll be a 
mpalci h m c e  shown on your next blll n the total of thls WIX unpaid 
ry your neat blll' 

l ied to any 

ymnl charge w(ll be 3 m  ik k%mounl due wlll be 34% 

ALLTEL 
SUMMARY OF CURRENT CHARGES 

SERVICES AND PRODUCTS 18 48 
911 SERVICE 78 

F&QREL--* .-.A i 
FEDERAL TAX 85 J 

A STATE TAX 
COUNTY TAX 47 
TELECOMMUNICATIONS RELAY SVC cd 
FEDERAL UNIVERSAL SERVICE FEE 75 
ARK UNIVERSAL SERVICE FUND 18 

TOTAL 31 55 

?TAL ALLTEL CHARQES 31 55 

ETAlL OF LOCAL SERVICE CHARGES 

are mlldlktsd on p u r  regular momhly btll T- and pmrated rnmmly 
C h a m  are Mt lncluded 

The follomn(l detail *tsnizer y"ur cumnl billing These charges 

SaNICe D..Enptlon Monthly Charges 

1 SWITCHED ONE PLUS SERVICE 
1 BLOCKSXXCALLS 
1 BILLED NUMBER SCREEPIING 
1 CENTRU LINE BUSINESS 

m 
M 

:5 12 
m 

Page 3 of 3 

I Accwnt Number: MI 102 637 4u 

& $,v Mailhte: SEPTEMBER 17,2004 
Billing Nlunkr: 870-28~3233 

DETAIL OF LOCAL SERVICE CHARGES 

I -1 1 DIGITAL CEMREX PACKAGE 1 3 w  
1 LOCAL N U M E R  PORTABILITY SURCH 37 

1 FCC ACCESS C W  -EX BUSINES 84a 
I sLCCK INTERNATDNAL CALLS ID m 4 3 '  

ALLTEL CUSTOMER MESSAGE 



61 5 5 THORNTON AVE 
DALTMU. GA 307208287 
ADDRESS SERVICE REQUESTED 

Page 1 of 3 
Mail O a k  SEPTEMBER 17,2004 
Eilllng Nurpbar: 870-288-2233 
Account Numbsr: MI 102 637 444 

Thankyou for selecting 

Previous Bill 
PaymentslAdjustments thru 09/15 1-800-501 -1 776 

Amount Previously Due 
IONDAY THROUGH FRIDAY 7 M A  M TO 5 CO P M (csr) 

SUMMARY OF CURRENT CHARGES SANRDAYCLOSD 

Ssa paw 3 tor s u r  s e w  -den 

LOCAL ~.voou arepaying for 
muiiiple ALLTEL 
o c c m t s  with one 

check, please include 
the remittonce sli for  
eoch occouni A n o r e  

the occmnt numbers 
on the memo line 

o f p u r  check. 
Thank you. 

ALLTEL now &em 
online billing or 
MYW. &el corn 

$ 111.50 
$ 11 1 .  SOCR 
$ . 00 

31.55 

==== YourPIN'o CURRENT CHARGES DUE OCTOBER 11,2004 $ 31.55 E 
register is: 

118761962 --c: =8 - 
TOTAL AMOUNT DUE $ 31.55 

.~. K 1-:tii-' ~. ~ 

r J C M  1u. 101 add- change 

O W h * O I C O m n n n t l U 7 ~ m d S  

Account Number 041102537444 
WIM M. SEPTEMBER 17,2004 

LOCKESBURG BRANCH LIBRARY T0t.l llnwnt Due 31.55 
%SEWER COUNTY UERARY Due Date OCTOBER 11,2004 
200 W STILLWELL AV 
DEQUEEN AR 71832-2814 

Please detach here and return with remittance paanmhaddnuchang.an - Wda) 

(Make c w h  wpMe m ALLTEL COMMUNICATIONS) 

00.00 llnwntpaw $ 

202 870-289-2233 072704 444 041102537 8 16 

ALLTEL 
P 0 BOX 9001908 
LOUISVILLE, KY 40290-1908 



SERVICE PROVIDER(S) 

Your InterlATA long distance carrier(s) are*: 
ALLTEL LONG DISTANCE 1-800-223444 

YOUr IntraLATA long distance carrier@) are': 
ALLTEL LONG DISTANCE 1-800-2234844 

Your Local carrier is*: 
ALLTEL 1-800601-1776 

* II You have muluple felaphane numberr, lulther Inlornabon concerning lono 
alsfance csrner aswnments tor mors sdaiuonsi ihner are on re& m 
your lmsl business office 

SUMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS 31 55CR 

TOTAL PAYMENTS PNC) ADJUSTMENTS 3I.JJCR 

SUMMARY OF CURRENT CHARGES 
ALLTEL 1&l 16 
ALLTEL INTERNET SERVICE 22 CR 
ALLTEL LONG DISTANCE M 

TOTAL 479 04 

CURllENT CHARGES DUE II1101M 1n.04 

Non a ment of the TOTAL char es shown above could rerun In dlsconnedlon 
of th~dservlces and may be su!jed to colkctlon astlons. 
A late 
unpal#alance shown on your next MU. nthe total of thls b l i k  unpaid 
by your next bill: 

yrnent charge of 10% (not to exceed $3.00) will be a lled to any 

the Ihte yment charge will be: 3.00 
the tota&ount due will be: ts2.94 - 

SUMMARY OF CURRENT CHARGES 
ALLTEL 

SerVlce horn 10116104 11115104 
Toll charge inquiries mil 1m223-4844 

StRVlCES AND PRODUCTS 58 44 
011 SERVICE 76 
LONG MSTANCE CHARGES 

1: 4/5$3 
OTHERCHARGESANDCREDIT - 8 8 5 7 -  
FEDERAL TAX --rz- 
STATE TAX 948 
COUNTYTAX 2 76 . . e  

#: 

04 r. ? TELECOMMUNICATIONS RELAY SVC 
FEDERAL UNIVERSAL 5FRVICE FEE 
ARK UNIVERSAL SERVICE FUND 

TOTAL 180 16 

3 21 c 
1 42 

TOTAL ALLTEL CHAROES 180 I6 

Page 3 of 4 

Mail Date: OCTOBER 18,2004 
Billing Number: 870-289-2233 
Account Number: 041 102 637 444 

DETAIL OF LOCAL SERVICE CHARGES 
me follmng a d i i  Rem- y ~ v r  oumnt hiiing. me= cham- 

are reflsted M p u r  wulrr monmly bill. T- and pmratsd monmly 

0U"W SeWIS. DHEnptlon m o n c h ~ c n a r p n  

chsrga are nn , " S I " ~ .  

._ 

1 SWITCHED ONE PLUS SERVICE .W 
1 BLOCKOXXWLLS .m . 
1 BILLED NUMBER SCREENING .M 
1 CENTRD( LINE WSINESS 
1 
1 TIER ONE LOOP ONLY 

ADSL nm 1 LINK BUNDLE-BUS * 
1 TIERONEISF 5.m CH 
1 DIGITAL CENTRM PACKAGE t 3.M 
I LOCAL NUMBER FURTABILITY SURCH 97 
1 &LOCK IMERNATIONAL ULLS IO .m 

8 46 - 
. . > 4  .-.a - 
r 

I .  . I  

ALLTEL OTHER CHAROES AND CREDITS 4 4  
W4 PROFESSKNM INSTALL ass 

LCCAL SERVICE .35 CR 
Imm 08RUy 

h OgllyDl m 08115x84 

horn W/tm m 1 W l M U  
LOCAL SERVICE 5886 

TOTAL OTHER cnmoa AND CREDITS 

ALLTEL Direct Dialed Calls 
FOR (870) 288-2233 

89.57 - 

UNE DATE TUlE CINULLED AREA NUMBER CLRP YIN lywNT 

I 1Wl mu Mu01 AR no E5151212 s D t o  1.25 

WBTOTAL UCLUovlG TAX 1.25 

ALLTEL CUSTOMER MESSAQE 



Page 1 of 4 

MI 102 537 444 

Mail Dae: OCTOBER 18,2004 
Billing Numbcr: 870-289-2233 
Account Number: 

615 STHORNTON AVE 
DALTON GA 307208287 
ADDRESS SERVICE REQUESTED 

Thankyou for selecting 
ALLTEL 

11,11,,,111,,111111,,ll,l~~ll~llll~~~~lllll~~i~lll,,l,lll~l,,l,,ll,~l,ll as your communications #BWNKCDD 
#0491025374446# 003979 01 AV 0.278 0015 
LOCKESBURG BRANCH LIBRARY 
% SEVIER COUNTY LIBRARY 
200 W STILLWELL AV 
DEQUEEN AR 718323814 

ll,,,l,,,~ll,,l,,,ll,,,l,l,~~~l~,,~~,~~ll*l,,lll,,~ll~,,,l*~ll 

Previous Bill 
Payments/Adjustments thru 1011 6 1-800-501 -1776 

Amount Previously Due 
4ONDAY THROUGH FRIDAY 7 LW A 14 TO 5 ChI P M (CS? 

SUMMARY OF CURRENT CHARGES SANRDAYCLOSED 

See page 3 for p u r  Y~NICB pmviders 

$ 31.55 
5 31.55CR 
s .OB 

LOCAL $ 180.16 uyou are payingjor 
mulriple ALI.TEL 
accounrs with one 

check, pleace include 
the reniittunce slip for  
each occomt oird note 

the nccouiif numbers 
on rhe memo line 

ojyour cliecl:. 
Thank you. 

INTERNET $ .22 CR 

U T E L  now cffers 
online billing ut 
w. amel cum 

= - 179.94 - - CURREIUT CHARGES DUE NOVEMBER I O ,  2004 $ 
register IS: -8 --e: - 118721 962 

TOTAL AMOUNT DUE $ 179.94 

KEF;; 
SEE L) 

- __ ~ 
~ __ 

Check bra  lor d d n u  shsnps 
Please detach here and return with remittance n(~kpy.wnb.add-chrngson r a s ~ s i d e )  

(Make Check. plyable m. ALLTEL COMMUNICATIONS) 

LOCKESBURG BRANCH LIBRARY 
X SEWER COUNTY LIBRARY 
200 W STILLWELL AV 
DEQUEEN AR 71832-2814 

202 870-289-2233 072704 444 041 102537 8 16 

Account Numbef 041102537444 
Mailed M a  OCTOBER 19,2004 
Total Amount me 179.94 
Due M e  NOVEMBER 10.2004 

Amwnt Paid $ 

1,1,,111,,,,,1,11,1,,ll,ll,lllll,l,,lll~~l~~l~ll~~~l~~l,l,l,,~ 
ALLTEL 
P 0 BOX 9001908 
LOUISVILLE, KY 40290-1908 


